
69% increased social media usage

72% used online messaging more

58% increased use of online
payment platforms

46% increased sales via social
media

52% increased sales via online
messaging

of Mexican SMEs
relied on the digital
economy in 2020.64%

93% believe that technology can
support business growth



How would
Chapter 19
support
SME

https://datareportal.com/reports/digital-2021-mexico
https://www.facebook.com/business/news/insights/emprendimiento-mxico-y-facebook
https://backlinko.com/whatsapp-users
https://www.statista.com/statistics/866254/instagram-user-share-in-mexico-age/
https://es.statista.com/estadisticas/1114514/mexico-mercado-libre-ingresos-netos/
https://www.eleconomista.com.mx/tecnologia/Comercio-electronico-en-Mexico-se-recupera-de-un-primer-semestre-regular-BBVA-Research-20210809-0044.html
https://www.amvo.org.mx/estudios/estudio-sobre-venta-online-en-mexico-2021/
https://elceo.com/tecnologia/cabify-esta-presente-en-130-mercados-y-solo-15-representan-el-84-de-sus-ingresos/
https://www.beetrack.com/es/blog/c%C3%B3mo-ha-crecido-el-comercio-electr%C3%B3nico-en-m%C3%A9xico
https://impact.economist.com/projects/digital-brazil-mexico/wp-content/uploads/2021/11/Impact-WhatsApp-Developing-Digital-Mexico-FINAL.pdf
https://www.wiley.law/newsletter-Mar-2020-PIF_The_USMCAs_Impact_on_Digital_Trade_and_Data_Transfers
https://globaldataalliance.org/wp-content/uploads/2021/07/06022020GDAInternationalNegotiations.pdf
https://www.best-inc.us/the-usmca-explained-for-e-commerce-business-owners/

