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A Survivor-Centric and Intersectional Approach 

Sharma and Kolisetty, in their paper, “Advancing Survivor-Centric, Intersectional Policy to Tackle Tech-facilitated  
Gender Based Violence,”4 develop a framework to guide decision-makers while developing policies to respond to  
TF GBV. They argue that in order to design legislation that provides survivors with trauma-informed pathways  
to justice, it is necessary to understand the plurality of survivors’ needs and experiences. 

The framework they designed, through consultation with civil society, is composed of seven  
principles which include:

  Equity, as the recognition of the underlying differences among victims and the need to develop  
policy responses that take into account individuals’ position, identity and skills when proposing access  
to resources, support and justice;

  Consent, relating to the need of all actors involved in the response to TF GBV so “survivors retain  
control over their stories” and “each step of the justice-seeking process shapes their sense of self and 
agency, and helps in healing”; 

  Confidentiality, fundamental to avoid stigma resulting from patriarchal norms that blame the victim  
for sexual violence; 

  Accessibility, to allow understanding by linguistically diverse groups and disabled people; 

  Intersectionality, referring to harms that manifest differently to people living in multiple sites of  
oppression, and redress should consider a plurality of approaches;

  Decentralization, to guarantee the participation of people ultimately affected by TF GBV in  
policy-making; and 

  Accountability for those who hold power and perpetuate harm including social media platforms  
that allow the proliferation of abuse and perpetrators themselves.

The framework relates not only to State legislation, but also to social media policies and reporting  
mechanisms. The framework includes several examples of good and bad practices in each of the principles.
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The Image-Based Abuse scheme is complaints-based. 
Complaints must be made by either the person 
depicted in that image or by someone authorized by 
the depicted person. A complaint can only be made on 
behalf of another person if they are:

•  authorized by the person shown in the intimate 
image, or

•  the parent or guardian of a child less than 16 years 
of age who is shown in the intimate image, or 

•  the parent or guardian of the person shown in 
the intimate image who has a mental or physical 
condition (whether temporary or permanent) that 
makes them incapable of managing their affairs.

When a complaint is made on behalf of someone else, 
eSafety needs to be satisfied that the person making 
the complaint is authorized to do so. eSafety will work 
with the person making the complaint and the person 
shown in the image or video to confirm that the personalf of someone else, 
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Private sector responsibilities 

Several authors point out the need to embed 
human rights law into private sector responsibility 
to address TF GBV, particularly in light of the 
transnational nature of their operations. 

Suzor et al, ”Human rights by design: The 
responsibilities of social media platforms to 
address gender-based violence online”8, build 
upon the arguments developed in the past decade 
regarding the application of the UN Guiding 
Principles on Business and Human Rights to the 
internet and telecommunications’ sector. 

After recognizing the complexity, structural nature and 
impact of TF GBV within a human rights framework, the 
authors identify the main actions online intermediaries 
should develop. These include monitoring impact, 
mitigating harm through design and developing 
effective remedies. While recognizing recent advances 
by major social private actors, the paper identifies 
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